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SECTION REVISION WHAT HAS CHANGED 
 (Section page number in parenthesis) 

Cover Page N/A  

Table of Contents N/A  

Section A:  
Organized Delivery System 

N/A    

Section B: Providing DMC 
Services 

N/A  

Section C: Prevention 
Services & Specialty Programs 

N/A  

Section D: Practice Guidelines Updated 
Information 
 

• Updated link to Optum website for navigation to 
SUDURM [D.7]  

Section E: Access to Service N/A  
 

Section F: Compliance/ 
Confidentiality 

Removed 
Information 
 
 

• Removed section “Program Integrity/Service 
Verification” and moved to Section I – Quality 
Assurance [F.2] 
 

Section G: Beneficiary Rights Updated 
Information 
 

• Updated link to 203b Client Rights [G.10] 

Section H: Cultural 
Competence 

N/A  

Section I: Quality Assurance Added 
Information 

• Language added under section “QI Medication 
Monitoring Report”: "Program is to ensure program 
attestation is completed at the bottom of the form.” 
[I.10]   

• Added section “Program Integrity/Service Verification” 
[I.10]   
 

Section J: Management 
Information Systems (MIS) 

Removed 
Information 

• Removed language for sending emails in section 
“Technology Requirements” [J.1] 

• Removed language per MIS [J.3] 
 

Section K: Data Requirements N/A 
 

 

Section L: Training Removed 
Information 
 

• Removed content related to Billing Unit [L.2]  

Section M: Staff 
Qualifications & 
Requirements 

N/A  
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SECTION REVISION WHAT HAS CHANGED 
 (Section page number in parenthesis) 

Section N: Facility Licensing, 
Certification, & Other 
Requirements 

Updated 
Information 

• Under section “TB Control,” updated language to 

reflect the TB Questionnaire as an optional document 

and revised timeline information [N.8] 

• Updated link to Optum website for navigation to 

SUDURM [N.8] 

 

Section O: Provider 
Contracting 

N/A  

Section P: Funding Source 
Requirements 

N/A 
 

 

Section Q: Quick Reference N/A  

Appendix N/A 
 

 

All Sections N/A  

 


