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SECTION REVISION WHAT HAS CHANGED 

(Section page number in parenthesis) 
Cover Page N/A  

Table of Contents N/A  
Section A: 
Systems of Care 

N/A  

Section B: Compliance & 
Confidentiality 

N/A  

Section C: Accessing Services 02.03.2026  Replaced reference to BHIN 21-073 with superseding BHIN 26-
002(C45) 

Section D: Providing Specialty 
Mental Health Services  

N/A  

Section E: Integration with 
Physical Healthcare 

02.03.2026 MCP Health Plan Contact Card link updated previous one broken 
(E1) 

Section F: Beneficiary Rights, 
Grievances, Appeals 

N/A  

Section G: Quality 
Improvement 

02.07.26 Additon of new CIR category: Death (Non- BHS Client) and 
definition of “non-BHS Client” (G16) 

Section H: Cultural 
Competency 

N/A  

Section I: Management Info 
System 

N/A  

Section J: Provider Contracting N/A  

Section K: Provider Issue 
Resolution 

N/A  

Section L: Practice Guidelines 02.03.2026 Replaced reference to BHIN 21-073 with superseding BHIN 26-
002(L5) 

Section M: Staff 
Qualifications  

N/A  

SECTION REVISION WHAT HAS CHANGED 
(Section page number in parenthesis) 

   
Section N: Data Requirements N/A  
Section O: Training 02.12.2026 Added information about TGI training- on demand webinar  

(O1) 
Section P: MHSA N/A  
Section Q: Payment Schedule 
& Budget Guidelines 

N/A  

Section R: Quick Reference  N/A  

Appendix N/A  

 


