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SD Home Medications Role/Permission

Effective March 2, 2026, a new role in SmartCare has been designed to allow for the addition of home
medications to a client’s chart by non-prescribers through SmartCare RX. This role is limited to LPHA
(licensed/waivered/registered clinicians) and LVNs.

Providers who are given this new permission will enter client’s home medications via SmartCare Rx, they will
not have access to CalMHSA RX.

Medications entered into SmartCare RX will appear on the CalMHSA Client Medication Reconciliation page,
Medications Widget and in the Psych/Med Note but will not flow into CaIMHSA RX.

CalMHSA RX access will remain limited only to prescribers and the following LPHA-level staff: NPs, PAs, and
RNs. Medications entered into CaIMHSA RX will appear on the CalMHSA Client Medication Reconciliation page
and in the Psych/Med Note but will not flow into SmartCare RX.

Important Note: Prescribers will need to regularly reconcile these lists to avoid duplication of reported
medications.

Prescribers should follow the Prescriber Workflow that is provided in the SmartCare Home Medication
Entry/Reconciliation Workflow to reconcile medications between CaIMHSA RX and SmartCare RX to ensure
all medications reported by the client are entered into CaIMHSA RX and then discontinued in SmartCare RX.

If home medications are added in both CaIMHSA RX (recommended that all medications/prescriptions are
added in through this platform by the prescriber) and SmartCare RX (only for limited use by non-prescribers
assigned this new role), they will appear as duplicates in the psych medical note, widgets, screens and various
reports.

Open CalMHSA RX and reconcile medications with what may have been entered into SmartCare RX.

a. If medications are the same and each only appears once on the CalMHSA Client Medication
Reconciliation List Page, then no further action is required. Medication Reconciliation is
considered complete.

For More Information:

e QIMatters. HHSA@sdcounty.ca.gov
BHS_EHRAccessRequest. HHSA@sdcounty.ca.gov
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Title

Medicalions

Active Medications ke sutus Unknewn orncemovete [ [E) ( X
aName & Directions #Qty s RN o Start

] clonazepam 1 mg tablet C - IV Take 1 tablet by maouth twice a day as needed for aniety 60 tablet 1 1072472024

] duloxetine 60 mg capsuledelayed release Take 2 capsule by mouth every moming 60 capsule 1 102472024
] quetiapine 400 mg tablet Take 2 tablet by mouth every night at bedtime 60 tablet 1 10242024
[] sertraline 100 mg tablet Take 2 tablet by mouth every moming 60 tablet 1 102472024

Show Medication History [l Show Inactive Medications

CalMHSA Client Medication Reconciliation List Page (4)

Med Name A Quantity Form Route Schedule Special Instructions Start Date End
clonazepam 1 mg_tablat 1 tablet by mouth  twice a day Take 1 tablet by mouth twice a day as needed ... 10/24/2024 NjA
duloxetine 60 mg_capsule, delaved release 2 capsule  bymouth every moming Take 2 capsule by mouth every moming 10/24/2024 N/A
quetiapine 400 mg_tablet 2 tablet bymouth  every night at bedtime Take 2 tablet by mouth every night at bedtime 10/24/2024 N/A
sertraline 100 mg_tablet 2 tablet by mouth  every morning Take 2 tablet by mouth every morning 10/24/2024 N/A

b. If any medications appear twice on the CalMHSA Client Medication Reconciliation List Page,
navigate to Medication Management (Rx) (Client) to discontinue medications entered in
SmartCare RX while keeping the CaIMHSA RX window open.

CalMHSA Client Medication Reconciliation List Page (6)

Med Name Instructions & StertDate E
clonazepam 1 mg_tablet 2 mg Oral Twice A Day As Neeced Twice a day s needed for anxiety 11/07/2025 H)
Abilify 10 mg_tablet 10 mg Oral Once A Day At Bedtime 11/07/2023 N
dlonazepam 1 me tablet Take 1 tablet by mouth twice & day as needed for anxisty 10/24/2024 N

loxetine 60 mg capsule delaved release Take 2 capsule by mouth every morning 10/24/2024 N
sertraline 100 mg_tablet Take 2 tablet by mouth every morning 10/24/2024 N
quetiapine 400 mg tablet Take 2 tablet by mouth every night at bedtime 10/24/2024 M
SmartCare RX discontinue by clicking X
Medication List
Medication Description Date Initiated Instruction Disp. Q
x Ability 10 mg tabiet 10mg, Tab, Oral 10 mg Once A Day At Bedtime 0.00
~ clonazepam 1 mg tablet Amg, Tab, Oral 1 mg Twice A Day As Nesded  0.00

Twice a day as needed for anxiety

Medications

Active Medications  Ruuiew status: Unknown or Incomplete

M Select All

2 Name & Directions
[] clonazepam 1 mg tablet C - IV Take 1 tablat by mouth twice a day as needed for anxiety
[[] duloxetine 60 mg capsule,delayed release Take 2 capsule by mouth every moming
[] quetiapine 400 mg tablet Take 2 tablet by mouth every night at bedtime
[[] sertraline 100 mg tablet Take 2 tablet by mouth every moming

For More Information:

e QIMatters. HHSA@sdcounty.ca.gov
BHS_EHRAccessRequest. HHSA@sdcounty.ca.gov
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c. Ifthere is a medication in SmartCare RX which is not in CalMHSA RX, enter it into CaIMHSA RX
either as a client reported medication or as a new prescription if you will be managing this
medication. After entering in CaIMHSA RX, discontinue it in SmartCare RX to prevent
duplication.

CalMHSA Client Medication Reconciliation List Page (6)

Med Name Instructions 4 Start Date Eni
dlonazepam 1 mg_tablet 1 mg Oral Twice A Day As Needed Twice a day as needed for anxiety 11/07/2025 N/A
Abilify 10 mg tablet 10 mg Oral Once A Day At Bedtime 11/07/2023 NA

clonazepam 1 mg tablet . iety 10/24/2024 N/A

dulaxetine 60 mg capsule delayed release Does not appear in CalMHSA RX 10/24/2024 N/A
Lot Add to CalMHSA RX and then e

sertraline 100 mg tablet discontinue in SmartCare RX 10/24/2024 NA

quetiapine 400 mg_tablet 10/24/2024 N/A

Medications

Active Medications  meview status: Unknown or Incomplete
W Select All
«Name ¢ Directions
clonazepam 1 mg tablet C - ake 1 tablet by mouth twice a day as needed for
I 1 mg tablet C - IV Take 1 tablet by h twi d ded f
[[] duloxetine 60 mg capsule,delayed release Take 2 capsule by mouth every mormning
uetiapine mg tablet ake 2 tablet by mouth every night at bedtime
quetiapine 400 mg tabl Take 2 tablet by h every night at bedti
sertraline mg tablet ake 2 tablet by mouth every mornin,
line 100 mg tabl Take 2 tablet b h ing

Additional Resources

The SmartCare Home Medication Entry/Reconciliation Workflow Guide has been developed and will be
available on the Optum Website by 2/27/2026 ->SMH & DMC-ODS Health Plans Page - SmartCare Tab >
WorkFlows & Documentation dropdown. The CalIMHSA website provides additional video tutorials:

1. Navigate to CalMHSA Client Medication Reconciliation List Page: How to Complete a Medication
Reconciliation

2. Navigating to SmartCare RX Medication Entry Screen and Looking up Client: First Way: Rx Screen
to Patient Search

3. Deleting Home Medications in SmartCare RX: How to Discontinue a Medication

For More Information:

e QIMatters. HHSA@sdcounty.ca.gov
BHS_EHRAccessRequest. HHSA@sdcounty.ca.gov
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https://www.optumsandiego.com/content/SanDiego/sandiego/en/county-staff---providers/smh-dmc-ods-health-plans.html
https://2023.calmhsa.org/how-to-complete-a-medication-reconciliation/
https://2023.calmhsa.org/how-to-complete-a-medication-reconciliation/
https://2023.calmhsa.org/getting-there-and-general-overview/
https://2023.calmhsa.org/getting-there-and-general-overview/
https://2023.calmhsa.org/discontinuing-a-medication/

